











[image: ]
BROKER PRODUCT ASSESSMENT

PRODUCT: XENTURION RENASA DOMESTIC 2026

	Name:
	

	ID Number:
	

	E-mail Address:
	

	Broker:
	

	Broker FSP Number:
	

	Date:
	



You need to achieve a score of 80% to pass this assessment.

1. If a client lodges a claim, we will remove their entire NCB.
· True
· False

2. The maximum NCB a client can accumulate for a motor vehicle policy is:
· 3 years
· 5 years
· 6 years
· 7 years

3. Where a policy holder or their spouse is over the age of 55, we will waive all excesses on their claims except for punitive (penalty) or compulsory excess. However, this only applies if they are both unemployed.
· True
· False

4. Select the option that completes the phrase below:
The General Terms and Conditions _________________.
· apply only to Motor Vehicle, Caravan and Trailer cover.
· apply to all sections of our cover.
· apply to the Personal Accident cover section only.

5. A client is not obligated to prevent or minimize loss.
· True
· False
6. How much time do we give a client to dispute a repudiated claim?
· 24 hours
· 48 hours
· 30 days
· 90 days

7. Where a client is legitimately dually insured, we will …
· pay the entire claim and then recover the loss from the other insurer.
· not pay the claim at all as dual insurance is illegal.
· only pay our portion of the claim.
· refer the matter to the ombudsman.

8. Does Renasa offer monthly and annual policies?
· Yes
· No

9. What notice period must a client give us if they wanted to cancel their policy?
· 24 hours
· 48 hours
· 30 days
· There is no notice period applicable if a client wants to cancel their policy, however, we do need the cancellation request in writing.

10. If a client wanted to cancel their policy part way through a month, regardless of the cancellation reason, we will end cover immediately and refund any difference to the client.
· True
· False

11. If a client’s monthly policy premium is not paid, we will give them a grace period of…
· 15 days
· 30 days
· We do not offer a grace period and will cancel the client’s cover.

12. If the due premium is not received for a monthly policy, we will double debit the client at the beginning of the following month.
· True
· False

13. We will automatically cancel a policy after 3 consecutive unpaid premiums.
· True
· False

14. Will we cover loss or damage that was caused deliberately?
· Yes
· No

15. We will indemnify a client if their insured vehicle was legally confiscated.
· True
· False






16. A client’s home was broken into. The lounge burglar bars and window were broken to gain entry and to exit from the premises. The burglars stole the client’s TV set, computer, jewelry and clothing. As they were escaping, the burglars damaged the client’s electric gate. 
Which of the following will be covered under the client’s Homeowners policy? (Please select all correct answers)
· Burglar bars
· Window
· TV set
· Computer
· Jewelry
· Clothing
· Electric gate

17. Fixed generators will be automatically covered by our Homeowners policy.
· True
· False

18. Which of the following is not an insured peril under our Homeowners policy?
· Fire, explosion, and lightning
· Bursting, leaking or overflowing of water tanks or pipes
· Theft of laundry, garden and swimming pool equipment
· Breaking or collapse of television aerials including satellite dishes

19. The method of indemnity under our Homeowners policy is that we will …
· Rebuild the structure only
· Always pay cash
· Either repair the damaged portion, rebuild the structure or pay cash.

20. A client takes a Homeowners policy to cover his building for R 600 000. In an earthquake, his home is completely destroyed and the cost to rebuild his home is R 1 000 000. How much will we pay on his claim?
· R1 000 000 less the applicable excess
· R600 000 less the applicable excess
· R360 000 less the applicable excess
· We will not pay the claim at all as the client was not honest about the insured value.

21. Which of the following statements is true about our Mortgage Clause?
· If a client alters the building without informing the bank, their cover is immediately invalidated.
· We consider the interest of our client before the bank.
· The client is obligated to inform their bank if they make alterations to the building.
· All of the above
· None of the above

22. A client has a shed with a thatched roof. When asked about the details of the shed, it is found that it is 8 meters away from the clients main building and has a surface area that is 5% of the main building’s roof. Will we rate this as a thatch risk?
· Yes
· No

23. If a client has a small home office, they must take a commercial policy to cover their home office equipment as this is used solely for business purposes.
· True
· False

24. Does our Household Contents policy cover theft from the building where our client is employed?
· Yes
· No

25. Indemnity under our Household Contents policy is limited to only replacing the item based on its current replacement value.
· True
· False

26. If a client is underinsured under their Household Contents policy, we will not apply the average calculation to their claims.
· True
· False

27. Is the accidental damage extension is automatically included in our Household Contents policy?
· Yes
· No

28. The Limited Cover Option retains all the extensions that would be included in an all peril Household Contents policy.
· True
· False

29. Which of the following is not a country included in our territorial limits?
· Lesotho
· Botswana
· Angola
· Eswatini
· Namibia

30. Personal liability is included automatically with any cover that a client takes.
· True
· False

31. The Personal Accident policy cannot be provided on a stand-alone basis.
· True
· False

32. What is the maximum age limit for the Personal Accident policy?
· 65 years
· 70 years
· 75 years

33. Will the Personal Accident policy cover a client while they are travelling on a licensed aircraft as a passenger?
· Yes
· No

34. Under which section should a customer insure their surfboard?
· Household Contents
· Watercraft
· All Risks

35. Items exceeding ______ in value must have a valuation certificate.
· R10 000
· R20 000
· R50 000



36. There are no defined territorial limits applicable to our All Risks policy.
· True
· False

37. We allow a client to claim for mechanical breakdown caused to a specified item on their All Risks policy.
· True
· False

38. If the vehicle is a total loss and is less than 12 months old, we would pay…
· the reasonable retail value as determined in a recognised motor trade publication, less the applicable excess.
· the current purchase price of a new car of the same or a similar model or the insured amount shown on the schedule, whichever is lower, less the excess payable.

39. Identify the use type:
The vehicle is only insured while being used for private, domestic and pleasure purposes. Travel to and from work, business and professional purposes is excluded.
· Private Use
· Business or Professional Use

40. What value to we insure vehicles for?
· Market Value
· Retail Value
· Trade Value

Please email completed assessment to gillian@xenturion.co.za
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