RELAXED TRACKING DEVICE REQUIREMENTS FOR HIGH-RISK VEHICLES

Brokers and customers are at the heart of our business, and as we face the issue of increasing
vehicle theft in South Africa, we would like to reassure you that we're committed to finding the
best solutions. We've decided to relax our tracking device requirements to provide more flexibility
to our valued clients.

Background

On 17 February 2023, Police Minister Bheki Cele shared that in 2022, at least 23 025 carjackings
were reported in South Africa. This represents an average of 63 vehicles hijacked per day.
Provincially, Gauteng recorded at least 11 626 carjackings in 2022, averaging 31.9 vehicles stolen
daily. KwaZulu-Natal reported 3 757 cases — averaging 10.3 vehicles stolen per day — while the
Western Cape reported 3 052 carjackings, averaging 8.4 cars stolen per day. This poses a serious
threat to the security and financial well-being of our clients.

Rising vehicle theft incidents across South Africa, coupled with a low recovery ratio of vehicles,
have raised alarm bells not only among insurers but also among many individuals and businesses
who rely on us to protect their valuable assets. As insurers, we bear the responsibility of keeping
our clients informed about emerging risks and helping them take the necessary steps to mitigate
these threats.

Tracking device requirements for high-risk vehicles

Earlier this year, we sent communications regarding our tracking device requirement for high-risk
vehicles. We received several queries and concerns in response. We want to assure you that we
have noted your concerns and have decided to make some adjustments to the requirements.

So, instead of insisting on one early-warning device, we now accept any combination of radio
frequency or early-warning devices for vehicles that require two tracking devices. This change is
aimed at providing our clients with greater choice and flexibility when it comes to securing their
venhicles.

We understand that some of our clients have already taken the initiative to change their tracking
devices, and we want to assure you that this update is not meant to inconvenience them in any
way. Rather, it is an effort to ensure that our requirements are inclusive and adaptable to the
diverse needs of all our valued clients.



Applicable regions:

These requirements apply primarily to vehicles residing predominantly in Gauteng and KwazZulu-
Natal.

To qualify for theft and hijacking cover, the vehicles listed below must have one tracking device
fitted. It can be either a radio frequency device or an early-warning device:

Etios (all models and years)

Toyota Hilux (all models manufactured from 2006 to 2015)
Toyota Fortuner (all models manufactured from 2006 to 2015)
Nissan NP200 (all models and years)

VW Polo (all models manufactured from 2010 onwards)

Ford Ranger (all models manufactured from 2012 onwards)

To qualify for theft and hijacking cover, the vehicles listed below must have two tracking devices
fitted. They can be any combination of radio frequency devices or early-warning devices:

Toyota Hilux (all models manufactured from 2016 onwards)

Toyota Fortuner (all models manufactured from 2016 onwards)

Toyota Prado (all models manufactured from 2018 onwards)

Toyota Land Cruiser 200 (all models manufactured from 2017 onwards)
Lexus (all models manufactured from 2018 onwards)

We will not pay a claim for theft or hijacking in the following instances:

e If the tracking device fitted is neither a radio frequency nor an early-warning tracking device
with vehicle recovery (unless otherwise agreed).

If the fracking devices were not in working order at the time of the incident.

If the customer’s contract was not active at the time of the incident.

If the customer did not comply with the conditions of that contract.

If the customer did not report the theft or hijacking to the tracking company immediately after
the incident.

Please be aware that an additional excess of 5% of the claim will apply if the customer’s early-
warning functionality wasn't activated when the vehicle was left unattended.

Important:

e If a customer’s vehicle, listed above, was included in the cover before 1 August 2023, these
requirements became applicable to them from 1 August 2023 - if they do not comply, they wiill
have no cover for theft and hijacking from 1 August 2023.

e |f a customer’s vehicle, listed above, was included in the cover after 1 August 2023, they will

have a 14-day grace period from the start date of their cover to meet this requirement - if they
do not comply within these 14 days, they will have no cover for theft and hijacking.

Queries

We appreciate your continued partnership and trust in Xenturion. If you have any questions or if
you need further clarification, please contact your Portfolio Manager.
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