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Tracking device requirement –

Frequently Asked Questions (FAQs)

1.	 Can my client use any tracking device 
service provider?

Yes, on condition that the tracking device 
meets the requirements. Remember that we will 
not pay a claim for theft or hijacking in any of 
the following instances:

•	 One device requirement: The device is not 
either a radio frequency or an early-warning 
tracking device which includes vehicle 
recovery.

•	 Two devices requirement: Neither tracking 
devices are an early-warning tracking 
device which includes vehicle recovery 
(unless we have agreed to a device that is 
not early warning).

•	 The tracking device was not in working 
order at the time of the incident.

•	 The client’s contract was not active at the 
time of the incident.

•	 The client did not comply with the 
conditions of that contract.

•	 The client did not report the theft or 
hijacking to the tracking company 
immediately after the incident.

2.	 What type of tracking devices are 
there?

Broadly speaking, there are two types of 
tracking devices:

•	 A Global System for Mobile 
communications (GSM) which uses cellular 
tower triangulation and requires cellphone 
towers to transmit. 

•	 Radio frequency which transmits across 
South Africa.

Both systems generally make use of GPS (Global 
Positioning System). Unfortunately, neither 
device is fool proof and can be tampered with 
through remote-jamming and blocking, and 

hence why we require two devices for some 
vehicles. The tracking device service provider 
will determine which devices are most suited 
for the vehicle to reduce the risk of non-
recovery of stolen vehicles.

3.	 Where does an early-warning tracking 
device fit in?

The name early warning refers to the automatic 
activation of the device.

How it works: The device is installed in the 
vehicle and is armed even when the vehicle is 
parked and switched off. The client may receive 
a tag that needs to be carried with the car key 
and the device is able to recognise if the tag 
is not present in the vehicle when the car is 
started. This device is called an early-warning 
tracking device because it activates itself 
and will automatically send a message to the 
tracking service provider if the vehicle is driven, 
and (where applicable) the tag is not present in 
the vehicle. 

Dormant vs. early warning tracking devices: A 
dormant tracking device requires the client to 
call the service provider to activate the tracking 
device, but an early-warning tracking device 
activates automatically. 
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4.	 My client already has a tracking device 
in their vehicle. What must they do?

If your client already has a tracking device, then 
it will depend on what type of tracking device 
they have and whether we require them to have 
one or two devices. 

•	 If we require one device, and their current 
device isn’t a radio frequency or an early 
warning device, then they will either need to 
engage with their current service provider 
to see if they can get one of these devices 
from them, or get a new additional device 
with their current or different service 
provider.

•	 If we require two devices, and their current 
device isn’t an early-warning device, then 
they can keep their existing device, but 
will need to also have an additional early-
warning device fitted (either at their current 
service provider or a new service provider).

•	 If we require one device, and their current 
device is a radio frequency or early-warning 
device, then the client doesn’t need to do 
anything as they have met our requirement.

•	 If we require two devices, and their current 
device is an early-warning device, then 
the client will need to have an additional 
device fitted, but it doesn’t have to be an 
early-warning device, and it can be with 
their current service provider, or with a new 
service provider.

5.	 Will the installation of the tracking 
devices be part of the Hollard offering?

No, the contract will be between the client and 
the service provider, and the client will pay the 
service provider directly. The contract with the 
service provider will continue even if the client 
cancels their policy with Hollard. There will be 
no installation cost – the client will just pay the 
monthly fee.

6.	 What will happen if my client doesn’t 
fit the tracking devices by the 
stipulated date?

There will be no cover for theft or hijacking 
if the client doesn’t fit the required tracking 
devices by the stipulated date.

7.	 My client has a high-risk Toyota vehicle 
that is eligible for the security system 
upgrade, do they have to have their 
vehicle’s security system upgraded?

This is not a condition of cover, but we highly 
recommend that your clients arrange for their 
vehicle’s security systems to be upgraded. All 
they need to do is take their vehicle to their 
closest Toyota dealership, and there is no cost 
to them. 

8.	 My client has opted for the additional 
Toyota security option which they have 
paid for, do they still need the second 
tracking device? 

Toyota offers the following antitheft options:

•	 Prado (2017 onwards) – they fit an anti-theft 
bracket behind the fender liner, change 
some wiring around and disconnect the 
smart key.

•	 Hilux and Fortuner – they move the hooter, 
change some wiring and disconnect the 
smart key.

Even though all extra antitheft mechanisms 
are encouraged, these are not a condition of 
cover and also do not replace the requirement 
for tracking devices, as the devices are solving 
a different problem/risk – the Toyota antitheft 
security options are to assist with reducing 
the chances of vehicles being stolen, and the 
tracking devices are to assist with recovering 
vehicles.



9.	 What else can my client do to reduce 
the risk of their high-risk vehicle being 
stolen?

•	 Faraday pouch 

We highly recommend that clients who 
use keyless access vehicles buy a Faraday 
pouch (also referred to as a fob guard) 
to store their remote/key fob (the small 
handheld remote-control device that 
controls a remote keyless entry system). 

What is a Faraday pouch? This is a pouch 
or bag that is lined with layers of metallic 
material and it’s purpose is to shield 
devices like remote/key fob from outside 
signals. This prevents criminals from 
intercepting remote/key fob signal.

•	 Other tips for keyless access vehicles

	- If clients don’t have a Faraday pouch, 
then they should store their remote/
key fob as far away as possible 
from their vehicle – especially if the 
vehicle and the front of their home 
is easily accessible. Criminals can 
amplify the remote/key fob signal 
from a remote/key fob hung up on a 
key rack at the front door for example 
to a relay box and then transmit it to 
a second relay box near the vehicle. 
As soon as the signal reaches the 
second relay box, the vehicle will 
unlock, and the criminals can drive 
away. 

	- Clients should park their vehicles 
behind locked gates or in the garage 
when at home. Alternatively they 
should park a vehicle that starts 
using a key behind their vehicle to 
make the theft of the keyless vehicle 
more difficult. 

	- Clients should consider deactivating 
the keyless entry function.

•	 Tips for all vehicles

	- Always check that the vehicle’s 
doors are locked before walking away 
from parked vehicles. 
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	- Install CCTV cameras, motion 
detector lights and security beams in 
driveways to monitor parked vehicles. 

	- Choose areas that are well-lit, with 
CCTV cameras monitoring the parked 
vehicles when parking.

	- Use a steering wheel lock – they are 
a very effective visual deterrent.

	- Install an immobiliser even if 
your vehicle has a factory-fitted 
immobiliser – an additional system 
provides additional protection for the 
vehicle.


